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For any company to operate smoothly there needs to be a good network in place. 
There are various characteristics of a good network. A good network needs to be 
smooth, protected and functional, updated and must deliver optimally. As a busine 
owner, you may not have the expertise or even time to ensure your network is what 
it should be. This is where hiring services comes in handy 

Once you hire a network support company, there are various tasks that they are 
expected to undertake. The first task involves assessing the existing network. The 
company you hire should be able to note the infrastructure of the network and fim 
out what could be improved. Another task involves fixing any bits of your network 
that may be damaged or outdated. In some instances, the 

professionals will recommend a complete overhaul of the existing netwoi 
All this is done in a bid to improve the efficiency and performance of your business 
company. 
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ices to choose from. 

The first is referred to as managed network support while the other is the break-fix 
services. In the managed network setup, the network support company takes care 
of everything to do with your network. This means that the task of planning, 
designing and implementing the network is turned over to the network support. 
This company also handles regular maintenance. In short, this is the company to 
hire if you don't have in-house network support and require full time service. 

The upside of going for managed network is that you get to pay a fixed fee with no 
extra charges whenever a problem arises. You are also assured of immediate 
response in the event of a problem which means that downtime is reduced. 
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Break-fix services refer to the network support arrangement where one calls on the 
professional when there is a problem. There are no long-term contracts signed and 
this is an ideal arrangement for small businesses which do not have a lot of cash to 
spare. The services offered by this kind of network support Honolulu are charged per 
service and not as part of one huge contract 



Whenever you are hiring network support, always make sure the company is certified 
and makes use of highly qualified and experienced professionals only. You should 
check whether the company is certified by Cisco, Microsoft and so on. The company 
should also be up to date with the latest technology besides offering affordable 
services. They should also be reliable in terms of their response time as delayed 
downtime leads to losses that your business cannot afford. A company that offers 
these is worth turning to whenever your network encounters issues. 
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